
CONTACT
Harare, Zimbabwe
0788040307
tinonetsanaa@gmail.com
github.com/alfredshingai

SKILLS
Excel
Power BI
SQL
Python (Pandas, NumPy)
Data Visualization
Machine Learning

EDUCATION
BSc Applied Statistics
University of Zimbabwe
Expected 2027

LEARNING
Self-taught via YouTube and
online courses
Currently improving SQL & Power
BI

Alfred Shingai
DATA ANALYST
Data Analyst skilled in building dashboards and machine learning models to solve
real business problems. Experienced in turning raw data into actionable insights and
decision-support tools.

PROJECT EXPERIENCE
Bank Customer Churn Prediction

Built end-to-end ML pipeline on 10,000+ records. Achieved AUC-ROC of 0.868 using
Gradient Boosting. Identified key churn drivers and recommended targeted retention
strategies.
Bike Sales Dashboard

Analyzed 1,000 customers using Excel dashboards. Identified high-income
professionals as top segment and regional conversion differences.
Sales Performance Dashboard

Built interactive Excel dashboard. Revealed 60% revenue concentration in two
regions and reduced analysis time significantly.


